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Summer is here, and I hope everyone has a chance to enjoy 
his or her family outings along with some fun in the sun.  

In our last newsletter, I informed you on some details 
concerning Medicaid. Since then, it appears that we will 
continue business as usual without any major changes.  

I would like to encourage everyone to keep up 
the good work regarding the preparation of time 
sheets. As a reminder, it is important that everyone 
remembers these important facts:

    the care plan.

    and dates the time sheet.  

Please note that the dates should cover the last date of service that you worked that week 
and that each time sheet does not exceed seven days. And lastly, to meet direct deposit 
and payroll deadlines, always get your sheets in on time.

In closing, I would like to give you a short report on Personal Care Preferred Group. All companies 
are working well together and some employees are working for more then one company. In 
addition, payroll continues to work well, and the weekly payroll is a success. I would love for our 
employees to send me in writing how you all think we can improve our company operations and 
employee relations. I will be sure to send you a note back discussing your important issues.

Thank you.

Sincerely,

What is marketing? And why is it important 
to you? Marketing is a strategy for distributing 
information to the public to help convince 
them to buy, use or think about your product or 
service in a certain way. 

You may not think marketing is important to you 
at PCPG, but think again. It�s marketing that is 
primarily responsible for driving new clients to 
our company. Each client you currently serve 
came to us through one marketing effort or 
another, including word of mouth, one of the 
most effective forms of marketing. 

As the director of marketing for PCPG, a lot of 
what I do is investigate new marketing initiatives 
and work closely with our advertising and 
marketing agency, Hall + Partners, to � nd new 
ways to let more people in our service area know 
about our great company and the services we 
can help them with.

Some marketing opportunities that PCPG has 
already participated in include placing ads 
in local newspapers, subscribing to Internet 
healthcare search engines such as Gilbert 
Guide and the most important form of 
advertisement, word of mouth. Also, PCPG is 
now advertising on a number of grocery store 
benches in Petersburg and Chester. We are also 
prominently featured on the placemats at two 
highly traf� cked restaurants in Petersburg. If you 
know of any other marketing opportunities that 
you think PCPG would bene� t from, please 
don�t hesitate to let me know. 

Thanks, and have a great summer.

Sincerely,
Barbara Thurman, Public Relations 
& Marketing Director
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