Personal Care Preferred Group

Providing support for the comforts of home.

Administrator’s Report

Once again we are reaching out to our clients to
measure their level of satisfaction with our services.
We all know that client satisfaction is pivotal

to the success of business. The information we
compile will be used to determine what we
can do to improve our performance. Our goal
is to offer greater value and service to all of our
clients. Please encourage your client or their
primary caregiver to take a few minutes to fill
out the Satisfaction Survey.

Sue Moore
Administrator

The Role of the Chief
Nurse Supervisor

My work with PCPG involves many duties. 1
usually make patient visits three to four days

a week. I assess patient condition by taking
vital signs, asking about any medical issues
they've been experiencing and checking
medications. This information becomes part
of the patient’s permanent record that is kept
in the corporate office in Stony Creck. As a
business partner of PCPG, I spend Thursday
afternoons and Fridays reviewing Aide Time
Sheets and auditing RN documentation. A big
focus for me is making sure aide comments
meet Medicaid guidelines. I also check to be
sure time sheets are signed by either the patient
or “the person listed in the chart as authorized
to sign the Time Sheet.” I am always available

to assist anyone who may need clarification on
these areas. I can be reached at (434) 430-6671.

Elaine Seymour RN
Chief Nursing Supervisor
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CEO Report

| would like to extend my thanks for all of you attending our

5th Annual Christmas Party. | always have this warm feeling
being around people who | consider family. Years down the road
Barbara and | will miss attending this annual affair.

| don't want to sound like a history teacher; but | would like to give you
some thoughts about the Past, the Present & the Future concerning
our group. Personal Touch has been in business 19 years. Moore
Home Care has been in business 9 years with Southern Touch being
in business for 4 years. Personal Care Preferred Group was formed

3 years ago. For the last 12 months, hours of care were 617,168,
averaging 51,431 a month. Last year, | told you about sitting around in
that little office near the railroad, waiting for the phone to ring. In 1992
we had gross revenue of $129,427. This year we had $5,946,501. You
must realize 80-857 of this goes to employees” salaries. The total
group has ahout 350 employees: Personal Touch 207, Moore 72 &
Southern 71. Let's move forward 19 years to the present.

PRESENT

| feel the group concept will position us better for the future. With
managed care & Lord knows else, the larger companies will

fare better. We have over 50 employees working for 2 or 3 of our
companies. Example, if your patient is in rehab, you could work
for one of the other companies and not lose any time.

Weekly payroll is being done for all 3 companies and working
well. ltis nice to get a check every Friday. Some of our Workman's
Comp. Insurance is combined reducing cost. Most all billing is
done at one location. Containing overhead is important in our
business. There is no reimbursement for overhead.

Presently, we are seeing a stable situation with moderate growth
around 2-47 over last year. The State of Virginia's financial
problems have affected everyone. Our reimbursement rate was
reduced 57 for the months July thru September 2010, but was
restored with the help of the Federal Government until June 30,
2011. Our Respite is only approved through June 30, 2011 for 360
hours and not carried over after June 30, 2011.

Medicaid has contracted auditors going out to providers, such as
us, to take money back. Some providers are going to court over the
unfairness of Medicaid. We may be heading that way. The Department
of Medical Assistance Services (DMAS), an arm of Medicaid, is making
itimpossible to operate a Personal Care company. As a Director on
the Personal Care Providers Association board, it appears the only
relief we can get is through the General Assembly. | was in Richmond
several times last year and plan to be back in January 2011. | would
encourage everyone to contact your elected officials and tell them the
problems your company is having with DMAS. | plan to provide you
with information and the persons in your area you need to contact.

Sincerely,
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JOHN THURMAN
CEO

Also something new, next year all Personal Care Providers must
now be licensed. Each of our 7 locations will have to be licensed
by the State Health Department at a cost of $500 per office per
year. Let's look on the bright side, thank God we all have jobs and
are working as we all know there are a lot of people without jobs.
Let's talk about the future as best we can.

FUTURE — SUCCESS

Depends on how you manage your husiness. SUCCESS depends on
how well your aides work for your clients. | have stated many times,
“A Personal Care Company is only as good as the aides you have
working in the home.” It is projected that the Personal Care business
will increase 50-607% over the next 5 years. Like banks, and other
businesses we will see Personal Care companies grouping together,
we have already experienced some of this.

Managed care and total patient care have already entered into the
marketplace. Total care, one company arranging all medical services
for a patient, only the first class agencies will be in a position to
contract with these manage care groups. | believe the main strength
of the Personal Care program versus Institutional Care, is the lower
cost and the patient wanting to stay at home and with their family.

Reimbursement from the state will continue to be difficult. Good
planning requires us to look very carefully at “Private Duty.”
Reimbursement runs 30-357% more than Medicaid. It's often been
said, who pays the hills is in charge. The more “Private Duty” you
have, the less you rely on public reimbursement. This opens up
another opportunity for our aide staff to advance. Salaries could
be 1/3 higher than Personal Care aides.

| hope everyone enjoyed their meal, the fellowship and prizes.
We thank you and your guests for coming and hope you and your
families have a Merry Christmas and a Happy New Year. Thank you.

Heboa, ) € Eo



Notes From Payroll

Hope each of you is well and starting fresh with
2011 at Personal Care Preferred Group. I just
am bringing to each of you a few reminders
about your time sheets that will be helpful in
processing payroll each week.

® Be sure to use time sheets with the correct
company name on it as many of you work
for more than one company.

e All aides” time sheets must be completed
neatly and correctly. Do not make any
marks in the days you do not work.

e White-out is not acceptable!

e Make sure the dates at the top and bottom
of your sheet are correct and have
necessary signatures.

e Check marks on the activities completed
each day must agree with the care plan.

e Time in, time out and total number of hours
worked per day should be correct.

e Comments should state details of what
was done during the week for the client (not
the client had a good week or respite hours
were requested).

e Remember the deadline for all time
sheets is 12:00 p.m. on Tuesday in the
Corporate Office.

Thank you for all of your hard work and
dedication to our Company. If you have any
questions or concerns, please do not hesitate
to call me.

Dianne R. Edwards
Payroll Manager

If you haven’t seen our
company website in
a while, check it out!

WWW.PCPGONLINE.COM
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PCPG Clients Reach Birthday Milestones

Birthdays are always important. But celebrate a 90+ birthday, and
that's a real accomplishment! The following four Personal Care
Preferred Group patients recently celebrated a 90+ birthday. In order
to make their day extra special, each one was presented with a framed
certificate honoring their birthday, with flowers and a $100 gift card.

(CLOCKWISE FROM BOTTOM LEFT) Joseph Kitchen, Mary Freeman,
Ethel Nicholson and Chester Sedivy.

. Chester Sedivy ® 8/3/1912 » Dinwiddie, VA

Chester Sedivy celebrated his 98th birthday with his dear friend, Peggy Zetta, who has helped care
for him since 2003. He was a former contractor, owned and flew his own airplane in the 1960s, and
¢ helped start and teach operators at one of the first sawmills in that area, located at Sawmill Drive.

Mary Freeman ® 9/30/1913 e Yale, VA

Mary Freeman is the daughter of the late Ben and Christin Turner. She celebrated her 97th birthday
: with her family of five generations and friends. She is the mother of ten children, with eight survivors.
© She has lived in Sussex most of her life.

Joseph Kitchen  8/19/1916 » Waverly, VA

Joseph Kitchen celebrated his 94th birthday in Waverly, where he has lived all of his life. He married
© his childhood sweetheart in 1939. They had two children, a boy and a girl. He worked at a grocery

© store for three years and managed a service station in Waverly for nine years. Mr. Kitchen also has a

¢ pilot’s license and built a farm equipment shop in 1959-1979. He retired in 1983 after working for

: four years as a toll taker.

Ethel Nicholson ® 8/23/1918 e Emporia, VA

© Ethel Nicholson is 92 years young and has lived in Emporia most of her life. She married her
husband Richard, now deceased, in 1942. She is the mother of seven children, six of whom are

¢ still with her. She worked as a caregiver for eight years. After retiring, she continued helping older
: people in the community. She now enjoys all of her grandchildren, great grandchildren and even
. great great grandchildren.
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Happy Birthday to Our Employees!

December Birthdays January Birthdays February Birthdays

2-Dec  Dominique Spence 1-Jan  MaryPitt 1-Feb  Takia Graves

2-Dec  Theresa Williams 1-Jan  Janice Pitts 2-Feb  Cecilia Dodson

4-Dec  Jestine Blackwell 2-Jan  Juanita Collins 3-Feb  Joyce Colyer

6-Dec  Kimberly Drew 2-Jan  Arleen Smith 3-Feb  Barhara Roney

6-Dec  Robyn Monroe 3-Jan  RuthKing 4-Feb  Sandra Allen

6-Dec  Terria Moore 4-Jan  Catherine Hill 5-Feb  Cynthia Davis

7-Dec  Julie Ellsworth 5-Jan  Tomeka Jones 6-Feb  Mary Malone M eet J 0 natha n BO ltO n

8-Dec  Jonathan Butts 5-Jan  Brenda Robinson 6-Feb  Danielle Taylor

8-Dec  Annette Cole 6-Jan  Mildred Haywood 8-Feb  Samuel Roberts .

8-Dec  Teresa Holden 7-Jan  Bridgett Edwards 9-Feb  Annie Lee ; Personal Care Preferred Group s pleased to-

9-Dec  Kimberly Vaughan 7-Jan  Roberta Pouncy 10-Feb  JoAnne Brown introduce Jonathan Bolton as its new Financial
11-Dec  Sierra Buford 8-Jan  Avanti Pearson 12-Feb  JovanRichardson ~ : Director. Aresidentof Carson, VA, Jonathan
11-Dec  Traci Lewis 10-Jan  Susan Broadnax 12-Feb  Rosalind Sheppard ~ : joined PCPG this August from the Bank of
11-Dec  Farrah Ricks 11-Jan Shirley Grant 17-Feb  Angela Harrison ¢ Southside Virginia, where he served as the
11-Dec  Beverly Schenandoah 12-Jan  Shirley Julbe 17-Feb  Andree Parson © Assistant Manager of the Stony Creek branch.
12-Dec  Nikeca Layton 12-Jan  Shannon Mitchell 18-Feb  Roslyn Odom Prior to working at the bank, he was employed
12-Dec  Roberta Thomas 12-Jan  Christine Molden 18-Feb  Deloris Ruffin © at the Richmond Federal Credit Union. In his
13-Dec  Genise Chatman 13-Jan  Samantha Sanders 20-Feb  Thomasine Eley © new position at PCPG, Jonathan will assist
14-Dec  Ellen Jones 14-Jan  Sheri Jones 22-Feb  Stephanie Best b Me Th ihd ’ lonine budeets as well
15-Dec  Veronica Pettaway 14-Jan  Conceita Skipper 23-Feb  Yvonne Taylor P . urmg.m " ] eveloping bdgets as' e
16-Dec  Ethel Crowder 15-Jan  Audrey Jordan 23-Feb  Angelique Walton ~ : 2 With special projects. He's also responsible
16-Dec  Shirley Taylor 16-Jan  Shaniqua Boyd 2h-Feb  Yvette Marshall : forre-bills for medicaid payment, collecting
18-Dec  Genera Layton 18-Jan  Amy Hicks 25-Feb  Peggy Carpenter :employee documentation for files, and
19-Dec  Jeliece Goodrich 20-Jan  Michelda Kelly 25-Feb  Debra Moore ¢ multiple other financial and operational tasks.
19-Dec  Davette Jones 22-Jan Sheila Washington 25-Feb  Gwendolyn Roberts  : Priorto joining PCPG, Jonathan was already
20-Dec  Sharon Kizer 24-Jan  leshia Hoskie 28-Feb  Shirley Robinson familiar with the home care company, as he’s
21-Dec Ada-PhIlles 25-Jan Darlone Jackson engaged to be married in July 2011 to PCPG
22-Dec  Denise Joyner 25-Jan  Carlotte Taylor C RN Courtney Beville. “I've only been on
23-Dec  Patricia Bland 25-Jan  Natasha Yates A, '
23-Dec Florence Johnson 28-Jan Linda Jones board with PCPG a few months, but I already
%-Dec  Pamela Jackson 91-Jan Norveashia Saunders : can tell this is the best career move I've ever
25-Dec  Annie Mayfield ¢ made,” said Jonathan. “I enjoy working with
26-Dec  Wynne Doyle ¢ people and helping them in any way I can,
26-Dec Linda Gray Happy Bmhday to all of the PCPG employees who celebrate D oand really feel I have the potential to make
26-Dec  Beatrix Moody a birthday during December, January or February. Please  : a positive difference in many people’s lives
26-Dec  Christine Sloan note that if we do not have your birthday listed above and ~ : in my new position, both internally here at
g;:g:z i?.:esl:,mfs it falls during this time, it means it is not entered into our PCPG and indirectly for our clients, as well.”
2-Dec  ToniaBratley system. If this is the case,.pl.ease cal! Debbie Grein at
29-Dec  Mary Parker 434-246-3110 to update this information.
29-Dec  Rene Williams
31-Dec  Anna Holden Thank you.
31-Dec  Kathy Rogers
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3rd Annual PCPG Food Drive!

Once again this holiday season PCPG employees,
family and friends helped collect canned and
non-perishable food items for those in need. We
would like to thank each and every one of you that
helped contribute to the food drive. With your help,
PCPG as a whole was able to collect almost 1,000
pounds of food for those in need.

Around 475 pounds of food was collected by the
Colonial Heights, Emporia, Franklin, Petersburg,
Stony Creek and Waverly offices. These items
were donated to the Sussex Social Service Office.
The social service office was very thankful for
our donation. The donation was received by Ms.
Tramall Holmes. Ms. Holmes is the Supervisor for
the Social Service Workers in Sussex County. The
items will be used to help those in need in the
Sussex County Community.

The Lawrenceville Office collected 658 items,
totaling around 472 pounds. The items collected
were donated to the Lawrenceville United Methodist
Church. The church has played a vital role in the
community, and the items collected for the food
drive will help the church continue to play a vital
role to those in need. With this being said, the Law-
renceville office was the winner of the 3rd annual
food drive! We want to thank Libbie and her staff for
an excellent job and they will be rewarded with an
office party. Congratulations Lawrenceville Staff!

Even though the holiday season might be several
months away, please keep in mind those who are
in need in your community. These individuals need
assistance year round. Think of ways you could
hetter serve your community. PCPG always looks
for ways to give back to the communities it serves.

Food Drive items collected by the Lawrenceville Office.
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Notes from the Staffers

PERSONAL TOUCH HOME CARE e Franklin Office

i “Itis literally true that you can succeed best

¢ and quickest by helping others to succeed...”

¢ This statement definitely applies to the Franklin
: Office. As the new staffer, your kind acceptance
© has not only boosted my confidence but it

¢ has also inspired my enthusiasm and zest for

¢ this job. I assure you of my dedication and my
¢ desire to see our office be successful.

© We all play a role in the success of this Company
:and each of you is appreciated. Keep up the

¢ great work and thanks for making yourselves

¢ available and for going above and beyond your
¢ duties. The compassion that is shown for the

: clients is amazing!!

© Asfor the Corporate Office and all other Offices,
: what can I say...you all have had a lot of patience
: with me! The teamwork is awesome!

Wynne Doyle
¢ Staffing Coordinator

PERSONAL TOUCH HOME CARE e Waverly Office

¢ To: All of My Waverly Aides
¢ An Inspirational Poem

. IShall Be Glad
¢ Poct: Grace Noll Crowell

: If I can put new hope within the heart
¢ Of one who has lost hope,

: If I can help a brother up

¢ Some difficult long slope

¢ That seems too steep for tired feet to go,
© IfI can help him climb

¢ Into the light upon the hill’s far crest,

¢ Ishall begrudge no time

¢ Or strength that I spend,

¢ For well I know

© How great may be his need.

¢ If I can help through any

¢ Darkened hour, I shall be glad indeed.

¢ For I recall how often I have been
¢ Distressed, distraught, dismayed,

. And hands have reached to help,
¢ And voices called

¢ That kept me unafraid.
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If I can share this help that
I have had, God Knows I shall be glad.

Thank You for all your hard work for 2010.
Now we are entering a new year 2011, please
keep up the good work.

Darlene Walker
Staffing Coordinator

PERSONAL TOUCH HOME CARE e Stony Creek Office

To: All My Ladies

Words To Live By
By: Rebecca Barlow Jordan

e It’s not how much you accomplish in life
that really counts, but how much you give
to others.

e It's not how high you build your dreams that
make a difference, but how high your faith
can climb.

e It’s not how many goals you reach, but how
many lives you touch.

e [t’s not who you know that matters, but who
you are inside.

e Believe in the impossible, hold tight to the
incredible, and live each day to its fullest
potential! You can make a difference in
the world!

Thanking each and every one of you for all the
hard work and dedication you give to PCPG.

Jeanna B. Turner
Staffing Coordinator

PERSONAL TOUCH HOME CARE e Colonial Heights

To all the aides working out of the Colonial
Heights office, thank you for accepting me as
your new Staffing Coordinator. I promise to be
patient, accepting and fair to all of you. If you
should have any questions or concerns, please
feel free to contact me at (804) 526-3117. [ am
available from 8-4:30. I look forward to working
with each and every one of you.

Carlotte Taylor
Staffing Coordinator
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Notes from the Staffers (cont)

MOORE HOME CARE e Emporia Office

Ladies, please make sure you have a care plan
for your client so when charting you are able
to refer to the care plan. Everything checked
on the care plan should be checked on your
timesheet. When charting respite care (pink
sheet) you always check supervision.

Weekly comments have to be noted on every
timesheet turned in. You should always place
am and pm after your time in and out; make
sure correct dates are on the top position of
your timesheet.

If you are providing overnight respite hours
remember that midnight ends the day.
Example: Tuesday night until Wednesday
morning - 6pm until 6am:

Sign in Tues at 6pm until 12am-(6 hrs)
Then sign in Wed 12am until 6am-(6 hrs)
INCORRECT: Tuesday 6pm-6am (12 hrs)

When you turn in a request off form it is your
responsibility to call the day before to see if
your request was approved and to get the name
of your client’s substitute.

Please feel free to speak with me if you have
any questions or need help with your timesheet.

Zelinda Powell
Office Manager/Staffing Coordinator

SOUTHERN TOUCH HEALTH CARE e Petershurg Office

To all the CNA’s and PCA’s, I would like to
thank you for doing a great job. We all have to
work together to get our mission accomplished
and when you do your part, it makes everything
else fall into place. I appreciate you reporting to
work on time in uniform and treating your cli-
ent with respect and always being professional.

Please continue to complete your timesheets
accurately. I cannot send them to payroll if they
are not correct. Your remarks are especially
important. I have given some of you sample
sheets and if you need another one, please let
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me know. If you have any questions, please feel
free to ask and I will assist you.

I encourage each and every one of you to take
a moment and think about the positive things
in your life and be thankful for them. Everyone
has problems but sometimes we make them
bigger than they really are.

I'm looking forward to Spring!
Take care and know that you are appreciated!

Susan Bishop
Office Manager/Staffing Coordinator

SOUTHERN TOUCH HEALTH CARE e Lawrenceville Office

I would like to thank all the aides that helped
with the food drive this year. We were able to
donate over 658 items this year. It was the office
third year collecting and I have never had so
much fun. Cans came in all the way up to the
last minute. The church was very pleased and
hopes that we will collect next year for them.

Please remember to turn in your IN THE
KNOWS within two weeks of receiving them.

I Took forward to a good year and keep up the
great job of recruiting. Shameka already got
started earning extra money with a new client
for the New Year. Anyone needing help on how
to sign up a new client, stop by the office and 1
will be glad to help you.

Anyone needing a badge please contact the
office, or stop by Tuesday thru Thursday. Hope

we all have a great year.

Libbie Roberts
Staffing Coordinator
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Understanding Memory Loss

When does memory loss occur?

Every person is different, but most will begin
noticing forgetfulness around mid-life. What
happens with memory loss is that over the
course of your life, your brain cells start to die
off causing a normal decline in your brain’s
ability to remember.

Sometimes brain cells become damaged,
such as after a stroke or a series of mini-
strokes. Strokes interfere with the normal
flow of blood to the brain, oftentimes
decreasing its supply. Head injuries can also
damage brain cells and cause memory loss.

DEMYSTIFYING SOME COMMON MYTHS
ASSOCIATED WITH MEMORY LOSS

Memory loss cannot be reversed.

This is true if the memory loss is a symptom
of another condition or disease such as
Alzheimer’s. However, if your problems
are caused by drug interactions, a change
in your prescription may help. If it's due
to excessive alcohol consumption, cutting
back can help. If it's because of a traumatic
experience you may need professional
guidance to help you to work through the
situation. These scenarios are associated
with “reversible” memory loss and as the
name implies, the associated memory loss
oftentimes can be reversed.

There aren’t any exercises for the mind.

This isn’t true and mind exercises can

help sharpen your memory so that you
don’t forget quite as often. Eating right and
exercising provide valuable nutrients and
improve circulation to the brain. Playing
cards, learning new skills, doing puzzles
and brain teasers, and maintaining an active
and social life can all benefit your mind and
help you stay focused and alert.

Memory loss happens naturally as we age.

While this is probably true, it is never a
good idea to assume that your forgetfulness
is “normal.” It could be the sign of another
condition. That’s why it is very important
to share this problem with your medical
specialist. Urine and blood tests, CAT
scans, and recall tests in which the doctor
asks you questions in an effort to determine
how well you recall information can all be
administered to help rule out other causes
of memory loss.

— Excerpt taken from The Homecare Directory




